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UNITED KINGDOM:  Pro-link GLOBAL's Increase in UK 
Operations and Accompanying Role Changes 

With the recent expansion of the process center in the United Kingdom, 
our office is now functioning as a co-ordination center for all EMEA cases 
and will manage the PLG|KGNM correspondent offices throughout the 
region.   With our "Follow-the-Sun" case management process, it has 
become imperative to increase our operations in the UK so that we are 
better able to fulfill the needs of our clients with a more localized service.  
  
With immediate effect, please note the following updated roles: 
  
OPERATIONS  
  
Lance Elliott, Vice President of Global Operations:  Management of all 
PLG|KGNM service issues and global ISP/process research (previously 
held by Michele Longley, Director of Global Business Development); 
 
[+1 941 794 3524 Direct, lance.elliott@pro-linkglobal.com] 
  
Ian Juul, Head of Operations, EMEA:  Management of all EMEA Region, 
PLG|KGNM service issues and new country ISP/process research for the 
EMEA region; and, 
 
[+44 (0) 1908 676 983 Direct, Ian.juul@pro-linkglobal.com] 
  
Michelle Meischke, Manager, Global Implementation:  Day-to-day 
management of the PLG|KGNM, including email set-ups, IT issues, 
service issues, process protocols, etc. 
 
[+44 (0) 1908 676 983 Direct, michelle.meischke@pro-linkglobal.com] 
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NEW BUSINESS 
  
Michele Longley, Director of Global Business Development:  New 
business development with PLG|KGNM for clients with global immigration 
requirements/client-service outside their countries. 
 
[+1 941 761 1495 Direct, michele.longley@pro-linkglobal.com] 
  
COMMUNICATIONS 
  
Rhonda Zimmer, Communications Specialist:  Any relevant information 
regarding country process changes, closure dates, etc. that would be of 
interest and/or affect our clients for possible inclusion in Country 
Alerts/Global BRIEF/Caveat Lector!, as well as biography 
updates/changes and photos for our records and to be utilized in RFPs 
(request for proposals). 
 
[+1 623 670 7576 Direct, rhonda.zimmer@pro-linkglobal.com] 
  
Pro-link GLOBAL is excited about this new growth and thanks you for your 
past support and efforts in making these procedures run smoothly and 
effectively. 

   

  
Visit us at  
www.pro-linkglobal.com   
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